Clarity.

More Choices.

Control.

More Power.

Cost.

More Savings.

Compliance.

More Confidence.
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Data Supervision
“What data do | have a right to see and how can | access it?”

4C provides oversight into your data by facilitating the Acquisition,
Assessment, Enhancement and On-going Monitoring of information.

Acquisition - 4C’s team is experienced in collaborating with TPAs and other
holders of plan data to securely identify and retrieve necessary information.

Data Assessment - 4C’s robust data integrity review is performed to assess
the utility of the communicated information. This analysis entails both
quantitative and qualitative evaluation of the data as well as review received
values fit for purpose.

Enhancement & On-going Monitoring - 4C closes gaps or issues identified
in the Assessment and ensures the integrity of subsequent feeds continue to
meet standards.



Financial & Operational Controls
“How do | know my claims are being billed and processed appropriately?”

4C Financial & Operational Controls provides oversight into Claim Payment Accuracy,
Payment Responsibility as well as Plan Payment Reconciliation.

Claim Payment Accuracy - Payment Validation review, commonly referred to as Payment Integrity,
includes industry standard compliance in areas such as NCCI edits, coding practices (e.g., modifier
usage, bundled codes), and duplicate payments among other areas of review as they pertain to
industry norms and expectations. Usage and Trend Analyses are slightly different from more black
and white Payment Integrity in that they identify actionable outliers. These opportunities surround
excessive units, payment, and charges at the member and provider levels.

Claim Payment Accuracy
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Payment Responsibility - 4C’s Payment Responsibility oversight ensures the appropriate parties
pay for services rendered. This includes reviews of Eligibility, Workers’ Compensation and
Subrogation to ensure a self-funded medical plan only pays for what it was designed to cover.
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Plan Payment Reconciliation - 4C’s Plan Payment Reconciliation ensures fees, claims and other
miscellaneous expenses are consistent with expectations and reconcile to payments rendered.
This analysis is performed at both the claim and aggregate level leaving no stone unturned.
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Utilization

& Clinical Outcomes
“Where is my spend going and what are the outcomes?”

4C Utilization & Clinical Outcome analyses afford self-funded plans the confidence to
make informed decisions.

Utilization & Clinical Outcomes - 4C’s population health and trend reporting

highlights trends, improvements and targeted intervention opportunities. Understanding
how your membership is experiencing care is key to controlling cost and improving
outcomes.

Strategic Partnerships - 4C can help ensure any Point Solutions or Strategic Partners
employed by the plan are having the intended impact. By objectively evaluating
outcomes, 4C is well positioned to offer self-funded plans peace of mind when it comes
to targeted investment.



Clarity | More Transparency

Clarity represents our clients’ understanding of the information
necessary to manage their self-funded plans. Knowledge is power,
and unobscured access to data is key to effective oversight.
Knowing what data is available, absent, or being obscured is the
first step to understanding how a plan is performing as well as what
opportunities may lay hidden.

Cost | More Opportunities

Once the full spectrum of data is understood, opportunities are identified and can be
prioritized for action. Whether the opportunity resides in member, provider or vendor
dynamics, 4C enables our clients to better understand where to focus their efforts.

Control | More Power

Tailoring a targeted remediation strategy enables 4C clients to
address unmet needs. 4C clients are empowered to channel
resources to maximum effect by taking control of their data. Highly
customized strategies are possible through unprecedented insight
into high value interventions.

| More Confidence

Compliance ensures the controls employed have the intended impact. Keeping score of
targeted interventions, such as point solutions, is essential for managing plan
investments. Whether the goals are lower costs, improved clinical outcomes or a
combination of the two, understanding results is critical for continuous improvement.
Truly fulfill your fiduciary obligation pursuant to ERISA. We help self-insured employers
reduce their exposure to substantial liability.



4C Digital Health
Declaration of
Independence

-

Our Independence

4C Digital Health is committed to remaining independent from any
real or perceived conflict of interest when serving our clients. Our
team has vowed to act in the sole and exclusive benefit of our clients’
health plans and members. This pledge to remain unconflicted is
uncommon in the industry, but extremely important for us to deliver
an unbiased perspective. In accordance to our commitment to clients,
we hold the following as our guiding principles:

* Healthcare should be transparent

» Self-funded fiduciaries deserve unconflicted oversight

* The purchasers and recipients of healthcare should
control the system




Need to Better Uphold Your Fiduciary Responsibility?
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By systematically confirming compliance with ERISA, we provide insight on
evolving requirements, new legislation that leaves fiduciaries with
culpability, and how to best reduce your business’ level of legal and ethical
risk. Unleash timely insights, empower business leaders to make best
practices standard practices, and act in the best interest of your
employees.

Through comparative reporting against other employers and industry
benchmarks, 4C enables employers to score their level of risk exposure
and make significant reductions. Support your organization with positive
business outcomes in the form of reduced costs, enhanced plan value, and
greater productivity with our platform.

4C achieves solutions utilizing a full spectrum of data. We provide a
comprehensive view of your data so that you can take clear, controllable,
cost-effective, and compliant actions. Reach your goals as an organization
by letting us help you!



Don’t Wait.
Get Started Today.

The Opportunity is Risk-Free

The Consolidated Appropriations Act, 2021 (CAA), has significant implications
for employer-sponsored health plans. Don't fall behind and be left vulnerable to
liability or miss out on the immense value that the new legislation provides. The
CAA also removes gag clauses making it easier to own your data. Fully comply
with CAA regulations while driving value for you and your members.

No matter what sector your company is in, you ARE in the business of healthcare.
How are you managing that business for your employees? Learn how our
unprecedented solutions can deliver clarity and control over your self-insured
healthcare plan. Let 4C Digital Health show you the power of your data.

4C Digital Health offers a risk-free opportunity. That is why we invite you to visit
4cdigitalhealth.com/contact-us and fill out our short contact form. A member of
our team will be in touch within 1 business day to get you started on your path to
compliance and value.



https://www.4cdigitalhealth.com/contact-us

Your Data.
Your Opportunity.
Your Duty.

Ready to Get More Out of Your Self-funded Plan?
4C Digital Health provides the best option to master the business of healthcare. Contact us
to learn how 4C can drive value for you.

4cdigitalhealth.com
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